Bridge Nepal Treks and Travels — Terms &
Conditions

Last Updated: July 17", 2025

These Terms & Conditions govern your use of services provided by Bridge Nepal Treks and
Travels ("we," "our," or "the Company"). By booking or participating in any trekking, tour, or
travel-related service with us, you acknowledge that you have read, understood, and agreed to
these terms.

1. Definitions

e "Client" / "You": Any individual or group booking or participating in services provided by
the Company.

e "Services™: Trekking, guided tours, travel assistance, and any related activities
organized by the Company.

e "Guide": A representative of the Company assigned to lead or assist in treks and tours.

e "Booking": Confirmation of participation in any trekking or travel service offered by the
Company.

2. Scope
These Terms apply to all trekking, adventure, and travel services arranged by Bridge Nepal

Treks and Travels. By engaging with our services, you agree to abide by all rules, safety
guidelines, and instructions provided by our guides and staff.

3. Booking & Confirmation

e Bookings can be made through official communication channels provided by the
Company.

e All bookings are subject to availability and confirmation by the Company.

e Any special requests (e.g., dietary preferences, health considerations) must be
communicated at the time of booking.



4. Health & Fitness Requirements

Trekking and adventure activities may require a reasonable level of physical fitness.

You are responsible for assessing your own health and ensuring you are medically fit to
participate.

Please inform the Company in advance about any medical conditions, allergies, or
physical limitations.

5. Travel Documents & Insurance

Clients are responsible for carrying valid identification, permits, and other required
documents.

We strongly recommend that clients arrange personal travel insurance, covering
medical emergencies, accidents, and evacuation, before starting any trek or adventure
activity.

6. Itinerary Changes & Flexibility

Trekking itineraries may change due to weather, road conditions, or other unforeseen
circumstances.

The Company reserves the right to make necessary adjustments to ensure the safety
and comfort of clients.

No refunds or compensation will be provided for itinerary changes caused by
circumstances beyond our control (e.g., natural disasters, political unrest).

7. Code of Conduct

Clients are expected to respect local customs, culture, and the natural environment.
Follow all instructions given by guides for safety purposes.

Any form of misconduct, including endangerment of others, may result in removal from
the trek or tour without refund.



8. Limitation of Liability

e Trekking and adventure travel involve inherent risks, including accidents, injuries, illness,
or unforeseen natural events.

e The Company and its staff will take reasonable precautions but are not liable for
personal injuries, losses, or damages occurring during activities unless caused by

proven negligence.

e Clients participate entirely at their own risk.

9. Cancellation & Refunds

e Since there is no online payment system, cancellations should be communicated
directly through the Company’s official contact channels.

e Any refunds or adjustments will be handled case by case, as per mutual agreement.

10. Photography & Marketing

e The Company may use photos or videos taken during treks for promotional purposes
unless you explicitly request otherwise in writing.

11. Governing Law
e These Terms are governed by the laws of Nepal.

e Any disputes shall be resolved in the competent courts of Nepal.



12. Contact Us

For any questions regarding these Terms & Conditions or our services:

Bridge Nepal Treks and Travels

Ananda Bhairab Marg, Naxal, Kathamandu
+977 9802397326

+977 9802397327

+977 9802397328

+977 9861779840

bridgenepaltreksandtravels@gmail.com
https://bridgenepaltreksandtravels.com/



https://bridgenepaltreksandtravels.com/
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